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International Tourist Arrivals, 1950-2020
Current situation and forecasts UNWTO Tourism 2020 Vision
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World Tourism Organization (UNWTO)

• Specialized agency of the United Nations

• Headquarters in Madrid, Spain

• Leading international organization in the field of tourism

• 154 Member States

• 7 territories

• Over 370 Affiliate Members

Objectives

• Promotion of the development of responsible, sustainable and 

universally accessible tourism

• Particular attention to the interests of developing countries

• Commitment to the UN Millennium Development Goals
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UNWTO’s main strategic objectives

Ensure the continuous improvement of destinations’ 

competitiveness, through updated information and data on 

market trends, preparedness to face crises and adequate 

evaluation of the economic contribution of tourism.

Promote the sustainable development of tourism in Member 

States in line with the Global Code of Ethics, to contribute to 

the MDGs and to worldwide socio-economic development.



World Tourism Organization

SUSTAINABLE DEVELOPMENT OF TOURISM

International Tourist Arrivals
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Tourism and its potential for poverty alleviation
3 main considerations

1. Tourism is one of the most dynamic economic sectors in many 

developing countries

2. Tourist movements towards developing and least developed 

countries are growing faster than in the developed world

3. Tourism in many developing and least developed countries is 

one of the principal or the main source of foreign exchange 

earnings
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Importance tourism in developing countries

• In 2007, international tourism receipts in developing 

countries grew to 30% of the world total

• Principal export sector in one third of the developing 

countries

• First source of foreign exchange earnings in most of the 49 

LDC’s (excluding oil)

1990 2000 2007 Growth rate

World 264 474 856 224 %

High Income Countries 221 352 597 170 %

Developing Countries 43 122 259 506 %

International Tourism Receipts (in billion US$)
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Providing policy guidelines and tools
Building capacities

4 publications produced:

– Tourism and Poverty Alleviation

– Tourism and Poverty Alleviation: Recommendations for 
Action

– Tourism, Microfinance and Poverty Alleviation

– Compilation of Good Practices in Poverty Alleviation 
through Tourism

18 Seminars: over 1500 officials trained in 60 countries 

– Training Guide on Poverty Reduction in Tourism

• Learning of application tools for poverty reduction

• Learning by example 

• Developing of action plans

• Developing of a train-the-trainers approach

Ongoing:
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Seven approaches to

address poverty through tourism

1. Employment of the poor in tourism enterprises

2. Supply of goods and services to tourism enterprises by the poor or by 
enterprises employing the poor

3. Direct sales of goods and services to visitors by the poor (informal 
economy)

4. Establishment and running of tourism-related enterprises by the poor -
e.g. micro, small and medium sized enterprises (MSMEs), or 
community based enterprises (formal economy)

5. Tax or levy on tourism income or profits with proceeds benefiting the 
poor

6. Voluntary giving/support by tourism enterprises and tourists

7. Investment in infrastructure stimulated by tourism also benefiting the 
poor in the locality, directly or through support to other sectors
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Why sustainable tourism can

contribute to poverty reduction?

• Developing countries have valuable tourism resources and the 

tourism activity has a strong potential of geographical expansion 

including in remote areas.

• The tourism supply chain has a high capacity to support and 

complement other economic activities, such as traditional 

agriculture, transport, handicraft.

• Tourism is a labour intensive sector creating many opportunities for 

youth and women.

• Tourism is a sector where entry barriers for SME’s can be quite low, 

and that can contribute to development in poor areas.

• Tourism can also have non material benefits like making 

communities proud of their local culture, and appreciate their natural 

environment.
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Launching and development of the 

ST-EP programme and foundation

• Launching ST-EP Programme during the 

WSSD 2002 in Johannesburg 

• Rep. of Korea offers initial amount of USD 5 million and to 

host Foundation in Seoul (operations started in March 2006)

• € 2 million contribution from SNV (+ in kind advisory 

services) to ST-EP Programme, € 1.5 million from Italy, US$ 

200,000 from Macau, € 100,000 from Flemish Government, 

Technical Advisor from French Government
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Challenges and guiding

principles for ST-EP programme

• Tourism is a labour intensive sector creating many opportunities for 

youth and women

• Tourism is a sector where entry barriers for SME’s can be quite 

low, and that can contribute to development in poor areas.

• Tourism can also have non material benefits like making 

communities proud of their local culture, and appreciate their 

natural environment

Spreading tourist expenditures and reducing leakages by promoting local 

supply chains Improving capacities of NTA’s in developing countries to 

develop and apply policies and plans focusing on poverty reduction
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ST-EP projects: some examples
ECUADOR

Tourism Micro-Enterprises (MET’s), Micro-Credit and Poverty Reduction

Fostering enterprise development and strengthening tourism micro-

enterprises, especially those run by women and young people

ACTIVITIES

• Professional trainings on tourism management, business plans and 

quality

• Marketing, promotion and commercialisation

• Enabling micro-enterprises to access micro-credits by providing 

financial institutions with adequate information on their specific needs

EXPECTED IMPACT

• 98 MET’s offering quality services and counting with business plan

• 25 local entrepreneurs trained to be the trainers and applying NETCOM

• 720 families will directly benefit through the creation of jobs



World Tourism Organization

SUSTAINABLE DEVELOPMENT OF TOURISM

ST-EP projects: some examples

MADAGASCAR

• Tourism complex set up; including a protected area, an ecolodge 

and a community fund 

• Trainings to reinforce the skills of the new tourism actors

• Development of the supply chain for the ecolodge

Development of community-based Ecotourism at the

protected area of the Anjozorobe-Angavo

ACTIVITIES

Helping local population reap the social, economic, 

and environmental benefits of tourism

EXPECTED IMPACT

• 140 jobs created and 50 households involved in the 

development of the supply chain for the ecolodge

• €60,000 are generated per year for the benefit of the local 

communities
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ST-EP projects: some examples

ACTIVITIES

• Strengthen institutional support structure for Cultural Tourism

• Guideline formulation and quality control

• Training for business planning, and product improvement and

diversification

• Identification and development of new cultural tourism enterprises

• Active marketing and promotion

EXPECTED IMPACT

• 10 new cultural tourism enterprises to be developed

• 20% annual growth in number of tourists visiting CT enterprises (30,000 -> 50,000)

• Additional 250 households directly (mechanisms 1-4) benefiting from the Cultural Tourism 

and 750 households indirectly (mechanisms 5-7) benefiting from it. 

TANZANIA
Cultural Tourism Enhancement & Diversification Project

Higher visitor spending and benefits to rural communities through the 

Tanzania Cultural Tourism Programme
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ST-EP projects: some examples

VIETNAM
Development of Handicraft Villages in Ha Tay Province

Enhancing income-generating opportunities for local families through 

sustainable village-based handicraft and tourism development

• Fostering the creation of linkages with major hotels in larger tourism 

markets to incorporate local handicraft into the amenities and decorations, and 

to provide a sales point for local handicraft products and tours to the handicraft 

villages

EXPECTED IMPACT

• 2,452 residents of Phu Vihn will receive increased income from wider 

market channels for their handicrafts production 

• A handicraft tour to Phu Vihn has been positioned in the market

• A model of pro-poor traditional handicraft village-based tourism 

development is replicated in other localities in Vietnam

ACTIVITIES

• Planning and policy strategies for handicraft villages tourism in 7 villages with potential and 

drafting of a pilot case for the village of Phu Vihn

• Community awareness-raising on the potential synergies between handicrafts and tourism,

and training on income-generating activities for 300 families
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Special Programme in Favour of

Tourism Development in Africa

The following areas are covered:

• Economic measurement of African tourism

• Global Code of Ethics for Tourism; 

facilitation, protection and security of tourism

• Ecotourism and nature reserves

• New information technologies

• Africa's image as a destination

• Tourism development and poverty alleviation

• Human resources development
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Implementation

• Since 2003 conduction of twenty two activities in the form of workshops, 

seminars and training in close collaboration with the Member States

• Seminars/workshops with a total of 3.197 participants representing NTA 

officials, personnel working in the private sector, as well as staff from 

international and regional organizations

• Wide range of subjects covered: Tourism destination management, 

statistics and the measurement of the impact of tourism, ecotourism, new 

information technologies in tourism, sustainable tourism and poverty 

reduction, and quality in the tourism sector

Special Programme in Favour of

Tourism Development in Africa

Seminars/workshops in: Seychelles, South Africa, Botswana, Rwanda, Ethiopia, Mozambique, 

Senegal, Benin, Tanzania, Guinea, Mali, Cameroon, Zambia, Algeria, Morocco, Burkina Faso, Gabon


